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Module 2: Contents
[ |

Platforms for the organization of digital events

Possibility of simultaneous and remote interpretation

®
®
® Systems for video conferencing and live streaming
[

Platforms for the organization of online B2B

AESEEEEEEE

| i EEEEEEEEEEEE

Co-funded by H B SEEENEEEE
the European Union H N AEEEEEEEEN
H 5 AEEESETEEEEE




Co-funded by
the European Union

*

** o
-
* o



FUe

S _ﬁGTT
Platforms:
cvent
@
RSPOTME < wrike

if
e ® rsvpify %
" VFAIRS

Rl Co-funded by
LI the European Union




el & SPOTME

e SpotMe was named a Leader in The Forrester Wave™: B2B Event
Management Technology, O1 2023 report

e SpotMe is an all-in-one event management platform with deep CRM /
MAP integrations that make it fit with even the most complex event
technology stacks in the life science, professional services, and technology
industries

e The platform and mobile event app are easy to set up and use. They have a
wide range of engagement features to get participants interacting with the
event content before, during and after the event

For using this platform you have to create an account and then you have to pay.

Co-funded by
the European Union


https://spotme.com/blog/named-2023-forrester-wave-leader/

Key Features: iSPOTME

e Live captioning

e Customizable, conversion-optimized registration pages

_ . . . 1

e A built-in, real-time production monitoring system (RTPMS) ST 1

. . AEEn

e Plans and pricing: SpotMe offers four plans (Starter, Business, Advanced, T

and Enterprise) ll====

HEEn

By event format For life sciences For enterprise Services & Production . . . . . . .

An all-in-one enterprise event Get a compliant event platform made with Discover why SpotMe is the preferred The all-in-one event tech services to help . . . .
management platform to help you life sciences, pharma congresses, and event platform with enterprise-grade you create engaging and compliant

organise all types of events with ease. HCP engagement in mind. security. events. . . . . . . .

AEEEEEEEE

Hybrid Omnichannel HCP events Privacy & data management Professional services . = = = = = =

Virtual Medical education events Information security Onsite services H EEEEEEEE

Webinar Congress companion app EB Standards & certifications Production services . . . . . . .

On-demand Veeva Backstage content . . . . . . . . .

management . . . . . . .
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Live captioning E=m 1T 1111
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£ SPOTME

Video tutorial:

@ Chrome File Edit View History Bookmarks People Tab Window Help GG W e

@) S2%WMD Thu10:43AM  Q

® 5 ® ) imosct| Professionsl Confere: x [l impact | Pofessional Confere: X

« C @& usadming-webapp.spotme.com/f027bc1b30b4c1a2508¢14d64088¢3b2/ome-feed * OFE O}

Apps ] Calendar EX) SpoMe B Sheets &b MALKA Assets B33 Other Bookmarks

7 asa eo
Impoct | Proessions Conferonce Schneider
Polling Session . Jope
Home Will the presentations ba availabla?
INaon Lorem ipsum dolor sit amet, ) Crooneanass

S consectetur adipisicing elit?
( Send a question

What do you think the future will look
like?

° Impact | Professional Conference C L I C K

Grelk questions, keep them coming!

%

Activity challenge

Notifications

Home Q@

Matches.

IMP/CT

- _ —x
— BRSNS
Pl ) 4217705~ Live siream expefiencery
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https://www.youtube.com/watch?v=jYZJZfV9CoE

=biclT  RSPOTME

Pros

You can interact with your peers
during a session and keep them
engaged

Their team help with setup and
execution

Ability to livestream and save
recorded video after the event

You can incorporate other apps like
Interprefy

Co-funded by
the European Union

Cons

You need to install another app but
it's worth it

Difficult to view metrics and
analytics

There has been reported some
problems with the event malil

The BackStage customization can
feel a little hard and complex to
customize



gt RSPOTME

Pricing:

The pricing for SpotMe Anywhere starts at $24.000 but there are 2 |
different plans:

e Business at $24.000
e Advanced at $60.000

Co-funded by
the European Union



It has an app that can deliver a seamless

check-in and badging experience.
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Cvent does not provide an actual price to pay for their services, but if

you fill a simple form you can get a quote from them

The price starts
from $660 per year

cvent

Co-funded by
the European Union

Products

Best for 1-5 events or an event type, such
as a roadshow or trade show program.

« Event Registration
+ Check-in & Badging
+ Mobile Event App
+ And more

Pricing is determined by specific products
needed and volume of registration.

(0

Solutions

Best for end-to-end management of an
event type, large event, or a high volume of
events.

* In-person events
* Viral events
* Hybrid events

Pricing is determined by registration
volume and advanced features activated
based on your specific requirements.

Request a quote

P

Total Program
Best for strategic management of your
total event program, in any format, and for
any event type.

* Internal & external events

* Hosted events & trade show programs

* Multi event workflow & budget solutions

Pricing will be a custom annual package
based on your program needs and goals.

Tk tosles ANEEEEEERE



P
O
(9
-
-

[ |

Video tutorial: x cvent

) New User Tramming [ Coeer X | @8 «Coorm Event Tenglates . X | [ Event Settings X (@ Summay - Melane's e X (S The Complete Gudeto S X | + [} - o

= Ran.71e8-2017. 2% - Mereviewtt ¢ ’ e e893G hbS839% i<} 3
0 9¢ 102541 /summary < ces93901%bLedt S H
C & weboventcom/event/BdbsSaae-71e5-2017-2061-096b9¢ 102501 /summary TprevienToken «cddaT9etdced 93901 Letbbsss9Sech * ARE 0O

-l o £ AEEn
Melanie's AEEE
AEEn
AEEn
AEEn
CLICK _— "
ANEn
ANEn
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt = = = =
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex sequat. Duis aute irure dolor in reprehenderit in voluptate 11
HAEEEEN
W) 14:52/33:30 - Preview > @ B SEEEEn
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https://www.youtube.com/watch?v=5w1RDssWumM
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Pros

Constantly improving

Customer service is amazing and
easy to contact

You can keep track of the proposals
you submit

The registration site is easy to build
and can integrate with many apps
such CrowdCompass

Co-funded by
the European Union

Cons

Getting the events in the app can be
confusing

Sometimes the app freezes and it
has been reported that the customer
service is not always available

The reporting feature does not let
you upload the format you want
your report in.

The system could be complicated in
setting up



Webex events by CISCO is a all-included platform to
host in-person, virtual and hybrid events.

L . Their app allows you, to easily manage your event in

Y real time.
The difference between Webex Events and Webex

Webinars is that the second one is a solution
dedicated to webinars, but if you are looking for an
all-in-one event platform then Webex Events is the
right solution!

Co-funded by
the European Union



As for Cvent, you need
to contact the Sales
deep of Webex Events in
order to get a quote from
them

-00
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Events

Custom pricing

In-person, virtual & hybrid events

Up to 100k attendees

Registration and onsite (custom branded pages, onsite check-in, badge
printing)

Live streaming, simulive and on-demand replay

Engagement (breakout rooms, polling and Q&A by Slido, networking, chat,
games & more)

Lead retrieval (capture & score leads)

Content management (multi-track agendas, speakers & more)
Closed captions and translations

Monetization (ticketing and sponsorship)

Event hub with virtual venue including mobile event app
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Video tutorial:

«-ull.lll.

cisco Webex
A Home
) Meetings
(© Recordings
& Preferences
ol Insights
@ support
4 Downloads

() Feedback

Co-funded by
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Enter meeting information to join a meeting O

Kevin Stratvert's Personal Room ©
|<S https:/, 34 webex. pr1260389193

@ More ways to join

Me %
Start a Meeting
26038 9193 |
Join by wys

Dial pr1260369193@meetingsamer34 webex.com and enter
your host PIN 8547,
You can also cial 173.243.2,68 and enter your meeting number.

Upcoming Meeti

9:35PM - 10:25PM  Kevin Cookie Company Brainstorming session
Stz

Thu, Sep 17 Kevin Stratvert

:34 -+ Get your personal room meeting number »

CLICK



https://youtu.be/zdZCGln8yus

Pros
Easy to use and excellent customer

service

Question are answered quickly

Transition to a virtual conference is
made as smooth as possible

Can help to create a digital version
of the current conference setup

Co-funded by
the European Union
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Cons

There are some misunderstanding
about the capabilities of the
software that can create a problem

The training that they give at the
speakers feels too fast and
confusing at times

Some problems with organization of
session videos have been reported

There isn’t really a process to 2 =
ensure that you get what you paid ]
_|
_|

for
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Pricing:

Webex has 4 plans:

1. FREE: default settings for messages and advanced security. With this plan you
can create meetings for a max of 100 people and 40 min. In this plan, subtitles @
are not included. a

1. STARTING plan: it costs €13,50/mo, it unlocks some premium settings,
videocast and it enables the use of slide. The meetings last max 24h and they
can include max 150 people. You can also record a meeting (5GB of space m
available). Subtitles are included in English, German, Spanish and French.

Co-funded by
the European Union
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3. BUSINESS plan: it costs €19/mo and has the same features as
the previous plus the limit of people is raised to 200 and the space
available for the recording is 10GB.

4. ENTERPRISE plan: to know the price you’ll need to contact
Webex. You have a new feature (premium call) and the limit of people in a
meeting is raised to 1000. The space for recordings has no limits and
subtitles are available in every language.

Co-funded by
the European Union
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One of the features of vFair is the ability to
create a website dedicated to your event with
an user-friendly interface, landing pages
and registration forms. It also allow
payments with PayPal and Stripe.

They also have a mobile app to check in, v FAI Rs

collect contact info with QR codes and
access the event agenda.

Co-funded by
the European Union
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vFair can also create virtual venues, exhibit halls and avatars to enhance
the attendee experience.

m Exhibit Hall  Auditorium  Photobooth  Smart Matchmaking  Round Table  Spatial Connect

o A 'HA =\, o | ¥ Revomene |, N —
Pricing: 4 |y~
vI_:AIRS provides =] O orbina o e
different types of offers, ] -
but you need to contact
them to know the precise _ :
amount. - | ol
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Video tutorial (webinar)
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https://youtu.be/0tvaXzKjmvk

Pros

User friendly attendee experience

Helping and responsive staff

Transition to a virtual conference is
made as smooth as possible

Can help to create a digital version
of the current conference setup

Co-funded by
the European Union
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Cons

There are some misunderstanding
about the capabilities of the
software that can create a problem

The training that they give at the
speakers feels too fast and
confusing at times

Some problems with organization of
session videos have been reported

There isn’t really a process to
ensure that you get what you paid
for
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® rsvpify

RSVPIify is an online platform designed to simplify the process of managing
responses to event invitations such as conferences and other events. It allows ™
organizers to create custom invitations, send them to attendees and track their

responses efficiently

Co-funded by
the European Union
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Management of guests lists and responses:
organizers can easily view attendee responses,
track added and removed guests and send
reminders to guests who haven'’t responded yet.

Key features:

Co-funded by
the European Union

Rsvpify simplifies the process of managing
responses to event invitation, providing organizers

with an efficient tool to track and organize
attendance




3. Offers for companies (with a minimum turnover of 599€ per
month): varied price, call directly

1. Personal events: 19€ per month;
2. Professional events: 39€ per month;

Pricing:
3 types of offers:

Co-funded by
the European Union
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Wrike is an online collaboration and work management platform designed to help
businesses organize and track team activities, improve efficiency, and foster collaboration
among team members.
Features: -
e |t projects management software that allows you to plan, assign, monitor and
evaluate the process of the project in one place. .
e It offers a variety of tools and features to help teams manage projects: task
scheduling tools, time management, task tracking, file sharing, group discussions, .
reporting, and more. .
e It allows you to create custom workflows, assign responsibilities, set deadlines and -
track profess in real time.
_
Co-funded by
- the European Union |
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+7 wrike
L 1
Pricing: 1
There are 5 different offers: ==
1. Free: for teams at the beginning; ==
2. Team: 9,80€ per month; ==
3. Business: 24,80€ per month; 1]
4. Enterprise (for large teams): you have to contact the Wrike company for the ==
price; (]|
. . . i AEEEER
5. Pinnacle (for team_s with complex work needs): you have to contact the Wrike 5 EEEEEEEE
company for the price. i SEEEEE
AEEEEEEEn
AEaEEEn
ANEEEEEER
ANEEEn
[ | ANEEEEE
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LIONBRIDGE

1. LionBridge is a global and public service to improve the
comprehension about the contents during the live events.
e Any language in the world can be translated into yours. LionBridge can

be used both in virtual meeting, web conference and in Webinar online.

e LionBridge is also used by the ON24 company.

While other companies charge translation rates per hour or per page,
Lionbridge keeps pricing easy with simple, per word rates that start form just
$0,05/word

Co-funded by
the European Union
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Some of the services that LionBridge offers for
live events are:

Simultaneous and consecutive
interpreting on site: good option when
you have big conferences on site. The
interpreter goes on site and carries out
translations while the speaker speaks.

Remote video and remote simultaneous
interpreting: remote services allow
LionBridge to find interpreters anywhere in
the world. Conducting remotely reduces
on-site even complexity and costs.

Video transcription and subtitling

Co-funded by
the European Union

LIONBRIDGE
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LIONBRIDGE

Pricing:

e Costis $0.05 per word
e Cost per month is $10

In addition, at this time there are neither free trials nor free versions

Co-funded by
the European Union
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acolad.

2. For all your multilingual communication needs

Acolad is able to support you in any situations: from the meeting 1:1 to the
big events to conclude with conferences.

It is also able to work on-site and in remote.

Acolad provides interpreting solutions that combine language and
technology expertise to ensure the flexibility and participation you need

Co-funded by
the European Union



acolad.

Co-funded by
the European Union

This option is the most common
and efficient option is:
simultaneous interpreting: live
while the speaker is talking.

Consecutive interpreting: the
interpreter listen to the speaker
and takes note of what he is
saying. Once the speaker has
finished, the interpreter
reproduces the same speech in
the requested language
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Pricing:

The prices vary based on the document you need to translate.
In their website they specify that the cost cannot be provided before analyzing the
document first. There are various factors that influences the cost of the translation:

Language combination
Number of word
Specialization

Desktop publishing
Delivery terms

Co-funded by
the European Union
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acolad.

Tutorial

You can find some tutorials in the Acolad’s website.
We inserted some links to request a demo of their services and to their FAQs
webpage, so that you can learn more about them

https://www.acolad.com/en/technology/translation-management.html

https://blog.acolad.com/discovering-interpreting-frequently-asked-
questions

Co-funded by
the European Union


https://www.acolad.com/en/technology/translation-management.html
https://blog.acolad.com/discovering-interpreting-frequently-asked-questions
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Introduction:

The platforms that we show now are all B2C (Business to Consumer). These
platforms are typically free but they come with many limitations. They also
show ADS in order to monetize the video. For these reasons most
businesses opt for a B2B platform like the ones we showed you before.

3 YouTube

e Free, but it inserts Ads in your videos

e Easyto use

e Broad audience

Co-funded by
the European Union
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Pricing:
e YouTube offers a 1 month free trial for Premium, and after that it costs
$11.99 per month

e Billing is recurring and can be canceled at any time. Purchasing an annual
plan costs $119.99 and saves you a little over $20. The family plan costs
$17.99 per month and allows you to add up to five family members (ages 13
and up) in your household, and the student plan costs $6.99 per month and
requires an annual verification.

|
YouTube premium is only for the public (it's non mandatory for them to watch you 1
content) and does not change the experience for the video creator.

Co-funded by
the European Union
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e Twitch (or Twitch.tv) is a live streaming platform where thousand of
people come every day to watch every type of livestream.

e It is one of the most popular streaming platform worldwide.
Livestreams are the main content here, where people can stream
games and commentary.

e Viewers can buy a subscription to the creator and there are two
tiers: €4,99/mo or €9,99/mo

Co-funded by
the European Union
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Vimeo enables users to create and upload videos with many options
regard privacy.

It can be used to tag a certain video as a private video, so the only people
who can view it are the ones who'’s got the link.

Vimeo earns from paid subscriptions. There are many tiers which gives
the creator various levels of storage, bandwidth and tools.
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Pricing:

Vimeo has various plan:

1. €8/mo: template for video creation, video chapters, SEO, social
media analytics

2. €15/mo: customizable call-to-action buttons, forms, collection of
stock photos, videos and music, premium template for videos

3. €60: enables you to host webinars and virtual events, live Q&A,
surveys, live chat, public can subscribe to your account, invite
email, live analytics

4. The latest tier is reserved to business and to know it’s price you
need to contact the sales dep of Vimeo. In this plan you can add i
custom permission and integration with other services like AZURE u

Co-funded by
the European Union
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twitter)

Twitter can also be used to make a livestream, to do it you just need an
account.

e Take in mind that the more followers your account has, the more
viewers you will get, so it’'s important to publish some tweets to earn
followers and keep them entertained.

e Pricing: Twitter is free to use.

Co-funded by
the European Union




facebook

You can also stream on Facebook Live:

1. Log on the page or account on which you wish to publish your stream.
2. Push the Live button in the “create post” section.

3. Add a description

4. start streaming.

e You can add Ads in your streaming (max 20s each) but you'll only
keep 55% of the revenue (45% is kept by Facebook).
e Pricing: Facebook is free to use.

Co-funded by
the European Union
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I" b2match

B2Match is a platform used for organizing business-to-business (B2B)
matchmaking events, conferences, and trade fairs.

e |tis a comprehensive and customizable platform that
facilitates effective networking and matchmaking
between event attendees.

e The platform offers a range of features designed to
enhance the participant experience and promote
meaningful connections.

TUTORIAL>
&

Co-funded by
the European Union


https://www.youtube.com/watch?v=ui_RIlOOFFw

I" b2match

[ KEY FEATURES: ]

e Participant Profiles: attendees can create profiles highlighting their interests, expertise,
and objectives;

e Matchmaking: the platform suggest relevant connections based on participants'

profiles;

Meeting Scheduling;

Event Agenda,;

Virtual Exhibitor Booths;

Communication Tools;

Analytics and Reporting: the platform gives analytics and reporting features to track

participant engagement, meeting requests, and overall event performance. These

insights help assess the success of the event and make decisions for future ones.

Co-funded by
the European Union



eventtia

OVERVIEW

Is an event management software platform to manage the full event lifecycle including
email marketing, event registrations, task management, event website and networking

e Eventtia aims to help event organizers to create more successful events

e The software is designed to give event managers absolute control and
autonomy over their events to work faster, manage planning and logistics, and
foster the value of their data across d*~=~n* nvninnts

TUTORIAL>
&

Source: Skift

Co-funded by
the European Union


https://meetings.skift.com/reviews/eventtia-review/
https://www.youtube.com/watch?v=lIS70jfIBg4

- eventtia

KEY FEATURES

e Online Registration and Check-In — possibility to sell tickets for your events via
a customized event website

e Event Management Software (EMS)

e B2B Matchmaking — attendees can network and match with other profiles

e Email Marketing — possibility to send up to 50k emails per event

Co-funded by Source: Skift
the European Union _ |



https://meetings.skift.com/reviews/eventtia-review/

NOW IT'S YOUR TURN!

Create your own digital event

You are the manager of an SME
and you have to organize a
conference with an international
audience: which platforms suit
best your needs?

Co-funded by
the European Union
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General Evaluation Questionnaire

If you have gone through all the modules, please
fill in following general evaluation questionnaire

!
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https://docs.google.com/forms/d/1IomdoP3srRPaKLWCeNRranjHIgZKyiQn3yz9YYgU_vs/edit
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-4
[
=
=
<
=
n
=1
o
o
z
=L
T
w
I
]}
I
Z
i
o
<,
=

ITALIANA PER LA GERMANIA
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BERUFSSCHULE FUR DEN GROSSHANDEL,
AUSSENHANDEL UND VERKEHR, BREMEN
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